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Electricity bills under spotlight at Gordon White Library 
Mackay residents can put their electricity bills under the spotlight when the Energy and Water Ombudsman Queensland (EWOQ) visits the Gordon White Library in Mount Pleasant on 
Thursday 27 October.
Energy and Water Ombudsman Forbes Smith said EWOQ’s Central Queensland Regional Manager, Paul Mitchell, would be available to answer questions about bills or other issues which residents and small business owners have about their electricity supplier.
“People are doing it tough at the moment and we want to help them if they have any problems,” said Mr Smith.
“I encourage people to visit the Gordon White Library between 10:00am and 1:00pm or 2:00pm and 4:00pm for a one-on-one consultation with Mr Mitchell, no appointment necessary.”
Paul Mitchell said his Rockhampton office often dealt with complaints about bills, electricity quality and reliability, supply extensions and vegetation management. 

“We can help explain electricity bills, negotiate with electricity suppliers on behalf of people who are finding it hard to pay their bills, and review extension of supply arrangements as well as the management of vegetation on people’s land,” Mr Mitchell said.
“We are a free, fair and independent dispute resolution service.
Mr Mitchell said if people were unable to visit him on the 27th October, they could contact EWOQ on 1800 662 837 or visit online at www.ewoq.com.au.

“However, if they want to lodge a complaint with EWOQ they must have tried to resolve the issue with their electricity supplier first,” he said.
The Gordon White library is located in Phillip Street, Mount Pleasant QLD 4740.
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