
 

 

 

 

 

 

  
  

 

 

Energy & Water 
Ombudsman 

Queensland 

LET’S TALK. 

Problem 
with your 

energy or water 
company? 

We help residential and small business customers 
across Queensland fx issues with their electricity, 
gas or water providers, including: 

• high bills and disputed accounts 

• payment arrangements 

• rebates and concessions 

• disconnections 

• default listings 

• poor customer service and marketing practices 

Visit www.ewoq.com.au 
or call us on 1800 662 837 

fair and independent 

Our service is free, 
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