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Customer  
locations

1 For this report, South East Queensland includes the following local government areas – Brisbane, Logan, Gold Coast, Sunshine 
Coast, Ipswich, the Redlands, Moreton Bay, Somerset, Lockyer Valley and Scenic Rim.   

2 Figures are based on the incident address and exclude non-residential cases, and residential cases where the customer did not 
disclose a Queensland suburb or postcode or was from interstate or overseas.  

locations of  
our customers

TOP10

For cases where an incident address was 
provided, 80 per cent were from South East 
Queensland.1 

Approximately 85 per cent of our cases came 
from the following local government areas:2 

Brisbane City Council  
28% (1173 cases) 

City of Gold Coast  
16% (658) 

Moreton Bay 
Regional Council  
11% (468) 

Sunshine Coast  
Regional Council  
7% (280) 

Ipswich City Council  
6% (262) 

Logan City Council  
6% (235) 

Redland City Council  
4% (150) 

Cairns City Council  
2% (102)  

Fraser Coast 
Regional Council  
2% (97) 

City of Townsville  
2% (88)
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